
User research

Group 10



● Who they are (profile)

● What / When  they do (context)

● What are the distance(context)

● Why they choose  it (motivation, 
needs)

● How they choose it (experience)

● What they like or dislike 
(frustrations)

Motivation     Expectation    Goal    NeedUnderstanding the user



Map of population

500 Mio EU citizens

20 Mio students

Why European Union?
- Shared values amongst 

people

125 Mio citizens < 25 years

Why young people?
- Environmental conscious 

(FFF movement)
- Technical affinity

Why students?
- Good starting point 

(easy to access user 
group)



Questionnaire: introduction



Questionnaire: sketching basic profile



Questionnaire: daily transportation



Questionnaire: preferences



Questionnaire: preferences



● Ask Users to find the amount of CO2 emitted from their last commute
○ Few Users

■ Public transport/Private vehicle commuters
○ Open Experiment

■ Let users figure it out
■ No Suggestions

○ Questions about the experiment
■ How difficult, Were you aware of the amount for each mean of transportation, 

...
Data may be difficult to find and calculate for multiple means of transportation
User feedback will help design app and tasks

Think Aloud Experiment



Analyzing the user data
● Quantitative data from survey

○ Major patterns and common themes
○ Outliers

● Qualitative data from think-aloud
○ Systematically organize collected data
○ Sift through raw data to find significant patterns and themes

● Define user needs and expectations


